
GGRF forTid=u,nd9=r thg pfo$llon 
9f lE Act zoog. sub clause az(sr aiwett

Notification No. 2120 t t

BEFORE THE CONSUftTER GRIEVANCES REDRESSAL FORUAA
TilADHYA Gt'JARAT V]J CO LTIfitTED

CORPOMTE-OFFICE, 5'' FLOOR SP VIDYUT BHAVAN,
MCECOURSE, VADODARA 390 OO7

v

v

I olt(QU{)RUM NAA4E
Lnalrperson
Independent Member

Smt Mata Y Shah, AhmeOabad
r\rAGShaikh,Nadiad

! €Cirniuiii l emDef SmtSHParekh,(Rl&

r!: cot:,3taint dated NIL recd on 15.A4.2019 regarding refund against amount ofadjurta;:t fixe ',.1 charge for new industrial conne.iion.

't "0 f-:n 26.A4.2019 at Corporate Office, Vadodara, the case of the Comptainant
Grievance wa,s heard before Consumer Grievance Redressal Forum wherein ShriChandubhai S Patet, appeared on behatf of comptainant Shri Hitutbhai BharatbhaiPatel, whereas Shri K S Bhatt, Junior Engineer, Nadiad Rurat s/dn appeared asrespondent on behatf of MGVCL before the Forum. Both the parties were heard.

2.0 The brief hiitory of the case is as under:

" - { Tha comptainant Shri Hitutbhai B Patet, had apptied for new LTMD
connection for contract demand pf 60 KW at LS No.jjSlZ of vittage Kamla,
s:ioo Patiya, Ta[ : Nadiad, Dist: Kheda, under Nadiad Rural subdivision.

2-2 et:;i-dingly, after survey etc, TS was accorded on 13,06.20 16 by Nadiad
City Division office in which the work invotved shown as HT tine 0.035 Fm,
LT Line 0.030 Km, TC 100 KVA & Ts amount Rs.2,20, g35/ -.

2.3fQ issued on 13.06.2016 with adjustment of fixed charges amounting to
Rs.2,05,9351 -, Fixed Charge Rs.6-5000/-, Security Deposit Rs.1,58,300/-,
Agreernent fee Rs. 100/- totating Rs.4,39,335/-.

2-4 Ttrne timit extension for FQ payment was given upto 11.09.2016 & Fe
paid on 24.08.2016.

2.5 Con'iection was reteased on 2g.09.2016

3'0 Tlir-.'s-:'i-es,-:ntativ€ of the comptainant contended that new connection of 60 KWfar industi^,ai purpose was demanded at Ls No.335/2 of vittige Kamta, Sitod
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Patiya, Tat' : Nadiad, Dist: Kheda. For that Respondent i.e. Deputy Engineer
Nadidad Rural s/dn of MGVCL has charged futt tine cost as per circutar No.76 &,

76(A) of MGVCL.

Further, comptainant had argued that since Government of Gujarat has issued
new two nos of Resotutions in which directives has been given that outside
gamtat area under NA tand, if commercial, industrial connection is demanded
then only fixed cost charges are to be recovered from the party so party raised
his grievances for refund of line charges paid by him on 24.08.2016.

4.0 The respondent contended that as per directives of corporate office, MGVCL
Vadodara vide tetter No.2545 dated 20.09.2017 of Chief Engineer (TeO) on the
basis of THAMV of GoG Gandhinagar dated 23.08.2A17. Party is demanding for
refund of line charges paid by him so circutar No.76 e.76(4) has been amended
so since party.has paid the payment on 24.08.2016, necessary directives may be
given to address his grievances.

5.0 The Forum Members present at the hearing considered contention of both the
parties and perused the records and observed that letter No.2545 dated
20;09'.2417 issued by Chief Engineer (T&O) MGVCL on the basis of THARAV of GoG
Gandhinagar dated 23.08.2017. Party is required to be issued estimate as per
fixed charges for his new power demand outside gamtal area in NA land.

This issue has atso been reviewed in detait and THAMV of GoG EPD Gandhinagar
No.GUV-2A16-3885-K1 dated 24.01.2017 is reproduced betow where matter has
been addressed & clarified.
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Recentty, GoG has made modification on 23.08.2017 in eartier Tharav dated
24.01.2017 e-speciatty for Sr No.3,4 & 5 which is reproduced herebelow:

3. Poticy for givin g 24 hours etectric'connection to Ashram Shata, Adarsh Nivas etc
units owned by the State / Central government any institute in Agricuttural [and.

4. Poticy for giving 24 hours etectric connection to industriat, commerciat, Agro

industries in agricultural land and or land of any other purpose.

5. Poticy for giving 24 hours etectric connection to Pouttry Farm, cattte shed,

Fisheries Fai:m, cow shed, tobacco crushers, Mobite tower, Mitk chiLting plant etc
atl government activitY.

Hence, as per the recent GoG Tharav dated 23.08.2017 fottowed by GUVNL circutar
dated A1 $9,.2.017, it is directed that, for the above condition 3,4 & 5 irrespective of
the.situation of the premises of appticant i.e. in gamtal or outside gamtal if the
demand is made for category as stated in Sr No.3,4 & 5 above, for exctusive NA

[and, estimate for power connection may be recovered on the basis of demand &
onty fixed cost charges basis. lf the land in simvistar for the above condition No.

3,4, & 5 is agricuttural tand then, recovery of estimate for giving him 24 hours
powersuppty, shoutd be actual as per work involved.

Hence, in tine with the originat Tharav dated 24.01.2017 and subsequent revised
Tharav dated 23.08.2017 wherein condition Nos.3, 4 & 5 of original Tharav have
been revised so for this case, condition No.4 pertains to demand of industrial
connection'have been revised that in NA land outside gamtat area if party appties
for power suppty f or industrial purpose then DISCOM has to recover onty fixed charge
cost from the party.

In view of the above resolution CE (T&O) MGVCL has given guidetines to atl fietd
officer No.MGVCL/Tech 11545 dated 20.09.17 that circutar become effective for
those apptications who have been issued estimate before 01.09.2A17 here in this
case of Shri Hitutbhai B Patet, has been issued on 1 3.06.2016 so it becomes
appticabte. Further, in the aforesaid tetter, it is atso mentioned that if appticant has

paid rhe FQ bu:. his work is not over by 16.09.2017, such type of appticants are atso

etigibte'for refurnd of line charges &, onty fixed charge cost is required to be retained
with the DlSCOtv\. Hence, on the basis of these records & directives, Forum members
issued fcliowine order.

ORDER

The:Forum has come to the conctusion that the MGVCL shatt refund / adjust the line
charges to comptainant Shri Hitutbhai Bharatbhai Patel, Clo Vishveshwar Enterprise,
Sitod Patiya, At & Post : Kamta, Tat: Nadiad, Dist: Kheda by retaining fixed charge
cost,'Security Deposit, Agreement fee, etc with DISCOM as per rutes.
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(A G Shaikh)
lndependent *lember
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(Smt lYlala'Y-Shah)
ChairpersonTethnical tvlember

P5:
lf the complainar:t is not satisfied with the order of this Forum, the comptainant may approoch
Ombdsmcn onty after poyment of minimum 33% of the bilt amount issued to the party in question.
The Affice address of the Ombudsman is : The Staff Officer, Office of the Electricity Ombudsmon,



Guiarat Electricity .Regulotory commission, furrack No.3, polytechnic compound, Ambawodi,Ahmedabad 38a il5 in accordonce with clause No.2.63 chapter-2-of GERC Notification No.2 of 2011.

1' Representation shoutd be in writing.duty signed by the comptainant with his name and address.2- Representa.tion shoutd be supportea wifn ainoauit.
3' lrug copy.of order of Forum and originat comptaint made before Forum shoutd be attached.Encicsed documents shoutd be certified copies br tne di""t;ocuments.4' The rep-resentation before ombudsman shoutd be submiit"o ,ritnin 30 days from the date oforder of Foium.
5' copy of iepresentation shoutd be submitted at the office of ombudsman. copy ofrepresentation shoutd be submitted to a[[ respondents.
6' lf the comptainSnt is required to pay any amount according to the order of Forum, one-third ofsuch amount shoutd be deposited 

-by 
cbmptainant and prlofs shoutd be attached al.ong withthe representation.

7' The matter shoutd not be pending before the competent Forum or any other court, tribunat,
- albitrator or.any other authority.
8' Att representations shoutd be with a sufficient cause, reasonable ditigence causing the

_consumer prima facie loss and damages / inconvenience.
v. Kepresentation may be submitted in Engtish or Gujarati tanguage
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